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RCS Co-op Portal Guide

General Functions of RCS Co-op Portal

Last updated in April 2026




Definitions, Acronyms and Abbreviations

Abbreviation / Acronym Definition

1 COM Committee of Management
2 FYE Financial Year End
3 RCS Registry of Co-operative Societies
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Pre-Requisites

As an authorised personnel of the Co-op, you must ensure the following steps are completed for
proper registration and Salesforce license assignment:

Corppass Account Registration

v Ensure your Co-op has assigned you as a Corppass User for the RCS Co-op Portal.
v’ This step is crucial for accessing and managing Co-op-related services on the Portal.

v For more information on Corppass User, you can refer to the Corppass website
(Www.corppass.gov.sg).

Authorised Personnel Registration

v Your Co-op has given approval for you to be an authorised personnel for the RCS Co-op
Portal.

v’ This registration is necessary to assign a Salesforce license to you so that you can transact
on the RCS Co-op Portal on behalf of your Co-op.

v If you are a Corppass User for the RCS Co-op Portal, you can submit your authorised
personnel form via this link.


http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
https://form.gov.sg/68a418d679852049b4fedcae

Login

1. Go to the URL
https://www.regcoop.gov.sg.

2. Click on the Log in with singpass
button.

v

& New Tab X <+

Cc ® https://www.regcoop.gov.sg
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@ Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call.

Call the 24/7 ScamShield Helpline at 1799 if you are unsure if something is a scam.

Login to Registry of Co-operative Societies' (RCS) Co-op Portal e-Services

For entities that are existing co-operative societies.

Log in with singpass

Please ensure that you have registered an account in Corppass and your Corppass administrator has authorised you to fransact in RCS Co-op Portal on behalf of your
organisation.

If you do not have a Singpass password or have forgotten your password, you may apply for a new one or reset it at Singpass online service.

RCS Co-op Portal List of e-Services

E-SERVICES WHAT IT IS FOR?

Annual Submissions As a co-operative society, your organisation is required to make an annual submission to the Registrar, which includes:

= Annual Report (AR) for non-credit co-ops and for credit co-ops

» Audited Financial Statements (AFS)

* Annual General Meeting (AGM)

* COM Members and Key Officers Update

* Form WD-1 (Prudential Requirements) for credit co-ops (as at 10 March 2026)

Total estimated time to complete for all submissions: 20-60 mins

For ease of preparation, you can download a guideline/template of each form via the RCS website or by clicking on each of the above form name.


https://www.regcoop.gov.sg/

Login
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singpdass

3. Login via Corpass either by

Scammers may manipulate victims to change their Singpass contact details, e.g. email and mobile number. This allows the scammers to receive the victim's One-Time
° ° Passwords or take over the Singpass account to commit crimes. If you suspect your account has been compromised, call the Singpass hotline.

a. Scanning the QR Code using

t h E A |3 IJ Singpass app

.

Scan with Singpass app
Logging in as Corppass user

2 Llog in with Singpass
. as corppass user

— singpass —

Register for Singpass

a. Key-in NRIC and Password S
manually.

Beware of account takeovers -~

Scammers may manipulate victims to change their Singpass contact details, e.g. email and mobile number. This allows the scammers to receive the victim's One-Time
er the Singpass account to commit crimes. If you suspect your account has been compromised, call the Singpass hotline.

Password login

Login

$99900927

Retrieve Singpass ID Reset password

“ Llogin with Singpass
B s corppass user

Register for Singpass
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Homepage — Log-in for the First Time

Upon vyour first login to Co-op
portal, you will be prompted to
review the platform’s Privacy
Statement and Terms and Use.

Click on each link. Ensure vyou
understand the platform’s rules of Terms and Conditions
engagement, privacy policies, and i e i
user responsibilities.

/

Click the Accept button to confirm
vour agreement and proceed to
access to the RCS Co-op Portal.

However, if you choose not to
accept, you are unable to proceed
further.



Homepage
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After

successful login, vyou’ll be

routed to the RCS Co-op Portal’s
landing page.

Navigation Panel — contains 3
main functions: Landing Page
(Home), Case View and Co-op
Profile.

Shortcut Panel — contains the
Notifications and Profile View
(includes log out function).

Form Submission — contains the
various forms available for your
co-op’s submission.

Contact Us — reach out to RCS
via this link for any queries
relating to your co-op.

mCC HOME

Navigation Panel

CO-OP PROFILE CASES

Shortcut Panel
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Welcome

Form Submission
FORMS TO SUBMIT

Annual General Meeting (AGM)

COM Members and Key Officers
Update

Annual Report (AR)

Contact Us

Co-ops

We champion the co-operative spirit.

Audited Financial Statements



Navigation Panel — Case (1/2)

mccC

Select CASE to search and view cases
that are tagged under your co-op.
There are 2 tables that displays the

records:

e (Closed and Submitted Cases — This

table lists all cases with a status of

'Closed’ or 'Submitted’. Records in

this

table are

read-only and

cannot be opened or clicked.

* Draft

and

Pending  Co-op

Clarification — This table lists all

active cases requiring attention.
You can click on any record in this
table to open and edit the case

details.

Both tables display the first 10
earliest records by default. To view
the complete list of cases for a
specific status, click the View All link
located below the respective table.

. CO-OP PROFILE CASES

CLOSED AND SUBMITTED CASES

mmmmmmmm Subject
222222222222 ANNUAL REPORT SUBMISSION 2022
20250904-00001706 FORMWD-1 (PRUDENTIAL REQUIREMENTS) FOR CREDIT CO-0OPS 2010
éDESO?D?-DDﬂGl 711 AGM FORM 20156

0250910-00001712 AUDITED FINANCIAL STATEMENTS 2020
20250910-00001717 FORM WD-1 (PRUDENTIAL REQUIREMENTS) FOR CREDIT CO-OPS 2021
.2025()'?1 1-00001720 AUDITED FINAMCIAL STATEMENTS 2019
ﬁ 222222222222 COM MEMBERS AND KEY OFFICERS UPDATE 2017
20250925-00001776 FORM WD-1 (PRUDENTIAL REQUIREMENTS) FOR CREDIT CO-OPS 2023

I DRAFT AND PENDING CO-OP CLARIFICATION |

Case Number Subject

mmmmmmmmmmm

External Status

Draft

Pending Cor

Draft

Draft

Draft

-op Clarification

Initial Submission Date

5/9/2025, 12:09 am
22/9/2025, 7:17 pm
10/9/20:25, 9:24 pm
10/9/2025, 10:30 pm
11/9/2025, &:19 pm
127972025, 3:36 pm

26/9/2025,12:37 am

Initial Submission Date

4/9/2025, 5:37 pm



Navigation Panel — Case (2/2)
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In this screen, the View All is clicked
from the Closed and Submitted
cases table. It shows the full list of
cases with the given status

mCC y HOME CO-OP PROFILE CASES

P A Singapore Government Agency Website™ How to identify

A0S

Number T
20250902-000014698 PORT S KON 20
20250°04-00001706 'WD-1 (PRUD AL REQUIRE EDIT CO-OPS 2010
20250909-00001711 16
20250710-00001712 Al ANCIA MENTS 2020
20250910:00001717 2 FORMWOD-1(PRUDENTIAL RE QUIREMENTS) FOR CREDIT CO-0PS 2021
20250711-00001720 NC MENTS 20
2025091200001726 2 COMMEMBERS AND KEY OFFICERS UPDATE 2017
20250725-0000177 W TIAL RECU DITCO-0PS 2023

Ite

g

=== . Q. 20250925-00001774

Use the Search feature to quickly
locate submissions. Simply enter a
case ID, subject, external status, or
any relevant keyword—even partial
words work.

After entering your search criteria,
press ENTER. The Portal will display
all submissions that match vyour
criteria.

v | External Status % | Initial Submission Date '
Submitted 3/9/2025, 12:47 am
Submitted 5/9/2025, 12:09 am

P A Singapore Government Agency Website" How to identify v
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FORM WD-1 (PRUDENTIAL REQUIREMENTS) FOR CREDIT

CO-0OPS 2023

26/9/2025,12:37 a




Navigation Panel — Co-op Profile

Select CO-OP PROFILE to have an
overview of your co-op’s information,
including general details, financial
information, and a list of COM
members and key officers.

Note: Information is read-only and up
to date. For changes, please contact
your RCS Officer via email.

Shared Files — this section contains the

files that RCS wants to share with the
co-op such as co-op’s By-laws.

General
Information

Financial
Information

Registered
Address

Main Liaison
Officer

COM Members

Key Officers

Shared Files

mCC HOME I

re Government Agency Websia®™ How o identify ~

CO-0OF PROFILE I CASES

Ceneral Information
M of Coaparative
Maglewood Paper Co-operative

Ui
1B004E29TC

Stabus of Co-op
Reglstered

Primary oo Secondary

Primary

Mame of Presiding Chalrperson
Chibis Live

Memberihip Profile

Financial Information

FY From

January

Name of Audit Firm
ABC Financial Services Pvt Ltd

Name of Audit Partner
Emily Blunt

Audit Partner's 1st Date of Appointment
02/02/2019

Foammir Mame of Co-aperative
MR

Drate o Registration

0L 3008

Cradit or Mon-Credit

Credit

Thered See of Co-op
Large

Current Case Officer
Deninis PS

Wiebaite

Lorem ipsaam dobor 5it amet, corsectetur adipiscing elit, sed do elusmod temnpor incididunt ut labore ef dolone magna akquaMtpssithisisawebsile.comss
LK enidm ad eninien vendaen, quis nostnud exercitation ullameoo Laboris risi ut aliquip & ea commodo consequat. Duis aute

irure gl in reprelrndirnit in wiluptabe veilt eide cillum dolore éu Fugisl rulls paristur, Extepleur Sl oocascal cupidatat

o protdent, Sunl in culps qui offscis deserunt mollit anim id et laborum

FY To

December

UEN of Audit Firm
T06CS0%87D

PA Number of Audit Partner
P8883680

Registered Address

Designation in the Co-Op
Secretary

Block Postal Code

2998 208299

Street Name Unit Number
Kingstown Strest #05-05

Main Liaison Officer Contact Details

Salutation Email Address

Ms. bohnph@yahoo.com
Full Name Contact Number
Laura Yvonne Tiongson 97213471

COM Members

Name w | PositioninCOM 1 Appointed or Elected v | Date of Appointment/Election
Charlotte Chua Chairperson or equivalent Appointed 01/09/2016
Desmaond Lim Secretary or equivalent Appointed 23/09/2020
Chua Lim Benjamin COM Member or equivalent Appointed 03/09/2020

List of Key Officers

equivalent

Name ~ | Position T Date of Appointment Y
Charlotte Chua Audit Committee Chairman 02/09/2020
Emily Blunt Audit Committee Chairman 03/09/2019
Chen Lily Audit Committee Member 25/09/2019
Wong Hugo Chn?f Executive Officer or 03/09/2020
equivalent
YuSmith Chief Investment Officer or 02/09/2020

Shared Files

File Name T

AGM Form (4) (2)

File Type | FileSize

PDF 1556 KB




Shortcut Panel — Notifications
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Receiving Messages from Your Case Officer

When you have unread messages, a flag
will be indicated at the bell icon
reflecting the number of unread items.

Click the bell icon to view all received
messages.

Select a message to see its content and
the associated case ID.

Within this view, you can reply directly
to the message or click the case ID to
open the case form. Here, you can make
any updates as needed based on the
message instructions.

Notifications Mark all asread X

B gauravp mentioned you in a post

@bohnph, the audit firm posted in this case is different from the
co-op 360. Please help confirm which is the latest audit firm

2 minutes ago e

B gauravp mentioned you in a post
@bohnph, please help check this submission. The MLA passed

for this year is 10x more than the previous year

3 minutes ago @

mCC HOME CASE CO-0OP PROFILE a0
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Shortcut Panel — User Profile

My Profile displays your contact
information as submitted to RCS.

If you need to update your contact

information, please inform RCS via
thiS ﬂ. m C HOME CASE

P A Singapore Government Agency Website" How to identify v

Contact Information

Report vulnerability Privacy Statement TermsofUse ContactUs

+ @

CO-OP PROFILE

ID Number
$99900927

Mobile
97213471

Name of Co-operative

My Profile B

Log Out

Maplewood Paper Co-operative

© 2025 Government of Singapore. Last Updated 06 Aug 2025.


https://form.gov.sg/68a418d679852049b4fedcae

Contact Us

r‘-‘ Helpdesk (6337 3832)

z MCCY Regcoop@mccy.gov.sg



mailto:MCCY_Regcoop@mccy.gov.sg

mcCr

Thank You
ﬁ @MCCYsg @ MCCY.gov.sg
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