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Definitions, Acronyms and Abbreviations

No. Abbreviation / Acronym Definition
1 COM Committee of Management
2 FYE Financial Year End
3 RCS Registry of Co-operative Societies 



Pre-Requisites

As an authorised personnel of the Co-op, you must ensure the following steps are completed for
proper registration and Salesforce license assignment:

Corppass Account Registration

✓ Ensure your Co-op has assigned you as a Corppass User for the RCS Co-op Portal.

✓ This step is crucial for accessing and managing Co-op-related services on the Portal.

✓ For more information on Corppass User, you can refer to the Corppass website
(www.corppass.gov.sg).

Authorised Personnel Registration

✓ Your Co-op has given approval for you to be an authorised personnel for the RCS Co-op
Portal.

✓ This registration is necessary to assign a Salesforce license to you so that you can transact
on the RCS Co-op Portal on behalf of your Co-op.

✓ If you are a Corppass User for the RCS Co-op Portal, you can submit your authorised
personnel form via this link.

http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
http://www.corppass.gov.sg/
https://form.gov.sg/68a418d679852049b4fedcae


1. Go to the URL 
https://www.regcoop.gov.sg.

2. Click on the Log in with singpass
button.

Login

https://www.regcoop.gov.sg/


3. Login via Corpass either by
a. Scanning the QR Code using 

the App.

a. Key-in NRIC and Password 
manually.

Login



Homepage – Log-in for the First Time

Upon your first login to Co-op
portal, you will be prompted to
review the platform’s Privacy
Statement and Terms and Use.

Click on each link. Ensure you
understand the platform’s rules of
engagement, privacy policies, and
user responsibilities.

Click the Accept button to confirm
your agreement and proceed to
access to the RCS Co-op Portal.

However, if you choose not to
accept, you are unable to proceed
further.



Homepage

After successful login, you’ll be
routed to the RCS Co-op Portal’s
landing page.

• Navigation Panel – contains 3
main functions: Landing Page
(Home), Case View and Co-op
Profile.

• Shortcut Panel – contains the
Notifications and Profile View
(includes log out function).

• Form Submission – contains the
various forms available for your
co-op’s submission.

• Contact Us – reach out to RCS
via this link for any queries
relating to your co-op.

Form Submission

Navigation Panel Shortcut Panel

Contact Us



Navigation Panel – Case (1/2)

Select CASE to search and view cases
that are tagged under your co-op.
There are 2 tables that displays the
records:

• Closed and Submitted Cases – This
table lists all cases with a status of
'Closed' or 'Submitted’. Records in
this table are read-only and
cannot be opened or clicked.

• Draft and Pending Co-op
Clarification – This table lists all
active cases requiring attention.
You can click on any record in this
table to open and edit the case
details.

Both tables display the first 10
earliest records by default. To view
the complete list of cases for a
specific status, click the View All link
located below the respective table.



Navigation Panel – Case (2/2)

In this screen, the View All is clicked
from the Closed and Submitted
cases table. It shows the full list of
cases with the given status

Use the Search feature to quickly
locate submissions. Simply enter a
case ID, subject, external status, or
any relevant keyword—even partial
words work.

After entering your search criteria,
press ENTER. The Portal will display
all submissions that match your
criteria.



Registered
Address

Shared Files

Key Officers

COM Members

Main Liaison
Officer

General
Information

Financial
Information

Navigation Panel – Co-op Profile

Select CO-OP PROFILE to have an 
overview of your co-op’s information, 
including general details, financial 
information, and a list of COM 
members and key officers.

Note: Information is read-only and up 
to date. For changes, please contact 
your RCS Officer via email.

Shared Files – this section contains the 
files that RCS wants to share with the 
co-op such as co-op’s By-laws.



Shortcut Panel – Notifications

Receiving Messages from Your Case Officer

• When you have unread messages, a flag
will be indicated at the bell icon
reflecting the number of unread items.

• Click the bell icon to view all received
messages.

• Select a message to see its content and
the associated case ID.

• Within this view, you can reply directly
to the message or click the case ID to
open the case form. Here, you can make
any updates as needed based on the
message instructions.



Shortcut Panel – User Profile

My Profile displays your contact 
information as submitted to RCS.

If you need to update your contact 
information, please inform RCS via 
this link.

https://form.gov.sg/68a418d679852049b4fedcae


Contact Us

Helpdesk (6337 3832)

MCCY_Regcoop@mccy.gov.sg

mailto:MCCY_Regcoop@mccy.gov.sg


Thank You
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